
STATE EXCHANGE
WORKING 
AGREEMENT ORG. UNIT TITLE # DECLARED

SURPLUS 
FUNCTION

DISPLACEMENT 
DATE

Surplus 
Classification

AL Birmingham BST
ABS (AT&T Business 
Solutions)

Customer 
Service 
Associate 35

MCOE - 
Customer Care 09/17/11

Technological / 
Operational Efficiency

AL Birmingham BST
ABS (AT&T Business 
Solutions) Office Assistant 2

Clerical Support  - 
MCOE 09/17/11

Technological / 
Operational Efficiency

AL Birmingham BST
ABS (AT&T Business 
Solutions)

Service 
Consultant 9

MCOE - 
Customer Care 09/17/11

Technological / 
Operational Efficiency

AL Birmingham BST Finance Office Assistant 2
Finance-Clerical 
Support 09/17/11

Technological / 
Operational Efficiency

AL Birmingham BST Wholesale
Service 
Representative 20 Call Center 09/17/11

Technological / 
Operational Efficiency

FL Jacksonville BST
ABS (AT&T Business 
Solutions)

Service 
Consultant 11

Complex 
Provisioning 09/17/11

Technological / 
Operational Efficiency

FL Jacksonville BST Shared Services

Processing 
Assistant / 
Office Assistant 1

Clerical Support - 
Fleet Ops 09/17/11

Technological / 
Operational Efficiency

FL Tallahassee BST
ABS (AT&T Business 
Solutions)

Customer 
Service 
Associate 1

"State of" 
FL work 09/17/11

Technological / 
Operational Efficiency

FL Tallahassee BST
ABS (AT&T Business 
Solutions)

Service 
Consultant 4

"State of" 
FL work 09/17/11

Technological / 
Operational Efficiency

FL

WRA 216 
Altamonte 
Springs BST

CPE - Business Field 
Services

Senior Office 
Assistant 1 Clerical Support 09/17/11

Technological / 
Operational Efficiency

GA Atlanta BST Finance
Accounting 
Assistant 2 Finance Support 09/17/11

Technological / 
Operational Efficiency

GA Atlanta BST Finance
Special 
Assistant 1

Finance - Clerical 
Support 09/17/11

Technological / 
Operational Efficiency

GA Atlanta BST Network Operations
Electronic 
Technician 10

NTC (Network 
Translations 
Center) 09/24/11

Technological / 
Operational Efficiency

GA Atlanta BST Shared Services Office Assistant 1 Fleet Ops 09/17/11
Technological / 
Operational Efficiency

GA Atlanta BST Wholesale
Circuit Layout 
Assigner 1 Design 09/17/11

Technological / 
Operational Efficiency

GA Atlanta BST Wholesale Office Assistant 1 Clerical Support 09/17/11
Technological / 
Operational Efficiency

GA Atlanta BST Wholesale
Provisioning 
Specialist 5 Design 09/17/11

Technological / 
Operational Efficiency

GA Atlanta BST Wholesale
Service 
Specialist 2

Care Ordering - 
NetVPM & DIA 09/24/11

Technological / 
Operational Efficiency

GA Tucker BST Wholesale

Electronic 
Technician / 
Testing 
Technician 6

CSPC 
Provisioning (test 
& turn-up) 09/24/11

Technological / 
Operational Efficiency

GA Tucker BST Wholesale
Service 
Representative 35 Call Center 09/17/11

Technological / 
Operational Efficiency

LA Alexandria BST
Network Field 
Operations

Facility 
Technician 2 C&E 09/24/11 Economic

LA Baton Rouge BST
ABS (AT&T Business 
Solutions)

Customer 
Service 
Associate 4

"State of" 
LA work 09/17/11

Technological / 
Operational Efficiency

LA Baton Rouge BST
ABS (AT&T Business 
Solutions)

Service 
Consultant 3

"State of" 
LA work 09/17/11

Technological / 
Operational Efficiency

LA Ferriday BST
Network Field 
Operations

Outside Plant 
Technician 1 C&E 09/24/11 Economic

LA New Orleans BST Shared Services Office Assistant 1
Fleet - Clerical 
Support 09/17/11

Technological  /
Operational Efficiency

MS Jackson BST
ABS (AT&T Business 
Solutions)

Customer 
Service 
Associate 9

"State of" 
MS work 09/17/11

Technological / 
Operational Efficiency

MS Jackson BST
ABS (AT&T Business 
Solutions)

Service 
Consultant 6

"State of" 
MS work 09/17/11

Technological / 
Operational Efficiency

NC Charlotte BST Network Operations

Network 
Analysis 
Specialist 4

Clerical Support - 
Network 
Engineering 09/17/11

Technological  /
Operational Efficiency

NC
WRA 707 
Charlotte BST

CPE - Business Field 
Services

Systems 
Technician 1

CPE Field 
Operations 09/24/11

Technological  /
Operational Efficiency

TN
WRA 904 
Franklin BST

CPE - Business Field 
Services Office Assistant 1 Clerical Support  09/17/11

Technological  /
Operational Efficiency

182
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AL Birmingham BST

ABS (AT&T 
Business 
Solutions)

Customer 
Service 
Associate 35

MCOE - 
Customer Care 09/17/11

Technological / 
Operational Efficiency

AL Birmingham BST

ABS (AT&T 
Business 
Solutions) Office Assistant 2

Clerical Support  
- MCOE 09/17/11

Technological / 
Operational Efficiency

AL Birmingham BST Finance Office Assistant 2
Finance-Clerical 
Support 09/17/11

Technological / 
Operational Efficiency

AL Birmingham BST

ABS (AT&T 
Business 
Solutions)

Service 
Consultant 9

MCOE - 
Customer Care 09/17/11

Technological / 
Operational Efficiency

AL Birmingham BST Wholesale
Service 
Representative 20 Call Center 09/17/11

Technological / 
Operational Efficiency

68
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FL Jacksonville BST

ABS (AT&T 
Business 
Solutions)

Service 
Consultant 11

Complex 
Provisioning 09/17/11

Technological / 
Operational 
Efficiency

FL Jacksonville BST
Shared 
Services

Processing 
Assistant / 
Office Assistant 1

Clerical 
Support - Fleet 
Ops 09/17/11

Technological / 
Operational 
Efficiency

FL Tallahassee BST

ABS (AT&T 
Business 
Solutions)

Customer 
Service 
Associate 1

"State of" 
FL work 09/17/11

Technological / 
Operational 
Efficiency

FL Tallahassee BST

ABS (AT&T 
Business 
Solutions)

Service 
Consultant 4

"State of" 
FL work 09/17/11

Technological / 
Operational 
Efficiency

FL

WRA 216 
Altamonte 
Springs BST

CPE - 
Business 
Field 
Services

Senior Office 
Assistant 1

Clerical 
Support 09/17/11

Technological / 
Operational 
Efficiency

18
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GA Atlanta BST Finance
Accounting 
Assistant 2

Finance 
Support 09/17/11

Technological / 
Operational 
Efficiency

GA Atlanta BST Wholesale
Circuit Layout 
Assigner 1 Design 09/17/11

Technological / 
Operational 
Efficiency

GA Atlanta BST
Network 
Operations

Electronic 
Technician 10

NTC (Network 
Translations 
Center) 09/24/11

Technological / 
Operational 
Efficiency

GA Atlanta BST
Shared 
Services

Office 
Assistant 1 Fleet Ops 09/17/11

Technological / 
Operational 
Efficiency

GA Atlanta BST Wholesale
Office 
Assistant 1 Clerical Support 09/17/11

Technological / 
Operational 
Efficiency

GA Atlanta BST Wholesale
Provisioning 
Specialist 5 Design 09/17/11

Technological / 
Operational 
Efficiency

GA Atlanta BST Wholesale
Service 
Specialist 2

Care Ordering - 
NetVPM & DIA 09/24/11

Technological / 
Operational 
Efficiency

GA Atlanta BST Finance
Special 
Assistant 1

Finance - 
Clerical Support 09/17/11

Technological / 
Operational 
Efficiency

GA Tucker BST Wholesale

Electronic 
Technician / 
Testing 
Technician 6

CSPC 
Provisioning 
(test & turn-up) 09/24/11

Technological / 
Operational 
Efficiency

GA Tucker BST Wholesale

Service 
Representativ
e 35 Call Center 09/17/11

Technological / 
Operational 
Efficiency

64
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LA Alexandria BST
Network Field 
Operations

Facility 
Technician 2 C&E 09/24/11 Economic

LA
Baton 
Rouge BST

ABS (AT&T 
Business 
Solutions)

Customer 
Service 
Associate 4

"State of" 
LA work 09/17/11

Technological / 
Operational 
Efficiency

LA
Baton 
Rouge BST

ABS (AT&T 
Business 
Solutions)

Service 
Consultant 3

"State of" 
LA work 09/17/11

Technological / 
Operational 
Efficiency

LA Ferriday BST
Network Field 
Operations

Outside Plant 
Technician 1 C&E 09/24/11 Economic

LA
New 
Orleans BST

Shared 
Services

Office 
Assistant 1

Fleet - Clerical 
Support 09/17/11

Technological  /
Operational 
Efficiency

11
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MS Jackson BST

ABS (AT&T 
Business 
Solutions)

Customer 
Service 
Associate 9

"State of" 
MS work 09/17/11

Technological / 
Operational 
Efficiency

MS Jackson BST

ABS (AT&T 
Business 
Solutions)

Service 
Consultant 6

"State of" 
MS work 09/17/11

Technological / 
Operational 
Efficiency

15
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NC Charlotte BST
Network 
Operations

Network 
Analysis 
Specialist 4

Clerical 
Support - 
Network 
Engineering 09/17/11

Technological  /
Operational 
Efficiency

NC
WRA 707 
Charlotte BST

CPE - 
Business 
Field 
Services

Systems 
Technician 1

CPE Field 
Operations 09/24/11

Technological  /
Operational 
Efficiency

5
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TN
WRA 904 
Franklin BST

CPE - 
Business 
Field 
Services

Office 
Assistant 1 Clerical Support  09/17/11

Technological  /
Operational 
Efficiency

1



Row	
  Labels AL FL GA LA MS NC TN
Grand	
  
Total

Accounting	
  Assistant 2 2
Circuit	
  Layout	
  Assigner 1 1
Customer	
  Service	
  Associate 35 1 4 9 49
Electronic	
  Technician 10 10
Electronic	
  Technician	
  /	
  Testing	
  Technician 6 6
Facility	
  Technician 2 2
Network	
  Analysis	
  Specialist 4 4
Office	
  Assistant 4 2 1 1 8
Outside	
  Plant	
  Technician 1 1
Processing	
  Assistant	
  /	
  Office	
  Assistant 1 1
Provisioning	
  Specialist 5 5
Senior	
  Office	
  Assistant 1 1
Service	
  Consultant 9 15 3 6 33
Service	
  Representative 20 35 55
Service	
  Specialist 2 2
Special	
  Assistant 1 1
Systems	
  Technician 1 1
Grand	
  Total 68 18 64 11 15 5 1 182


